Summary of main performance indicators

GRI ref. Indicator description
Bnvironmental e b 2010y 2009 2008
EN1 Materials

Phthalates (tons)

EN3 Direct energy consumption (Gigawatt-hours - GWh)

.................................. Ol (83 MWh/ON) e AL BT 108

.................................. Coal (TS MWH/ON) e | O 0 0
Gas 427 415 416
Total direct energy used 542 502 520

EN4 Indirect energy consumption (Gigawatt-hours - GWh)

.................................. Distriot heat consumption oo f e 228289250

.................................. Distriot heat: Losses at utlities o 38898

.................................. Electrioity 0ONSUMBYON oo f e 1388 1821 1,828
Electricity: Losses at utilities 1,844 1,824 1,627
Total indirect energy used 3,436 3,442 3,237

.................................. Megawatt-hours (MWh) per employee e J8OL 79178

EN8 Water withdrawal (kilotons)

.................................. Purchased from water companies o 3300 8800 8,100

.................................. Groundwater extracted by ABB e fo e 2700 2900 2700
Surface water extracted by ABB 2,900 2,700 2,800
Total water withdrawal 8,900 8,900 8,600

EN16 Greenhouse gas emissions (kilotons CO; equivalent)

Electricity: Losses at utilities
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GRI ref. Indicator description

Emissions of volatile organic compounds (tons)

Volatile organic compounds (VOC)

Chlorinated volatile organic compounds (VOC-CI)

Emissions of NOx and SOy (tons SO, and NO,)

SOx from burning coal
SOx from burning oi

EN21 Discharge of process water (percentage of ABB plants)
Discharge to public sewer 84 72 62
Discharge to recipient without treatment 3 9 13
Discharge to own treatment plant 13 20 25
EN22 Waste (kilotons)

Scrap metal recycled

EN23 Significant spills

Total number of spills 7 12 4
EN27 Products and services
.................................. Percentage of reclaimable material in products 90 0 ...
Social ) 2010 2009 2008
LA1 Employment

Total workforce by region (ABB employees)

Middle East and Africa 9,100 8,500

Total 116,500 116,100
Totalnumbersofpartt|meemp|oyees|nc|udedabove ..............................................................................................................
.................................. E urope 31335% 29845%3392
TheAmencas 143 .......... 1% 921% .............. 73
As|a 183 .......... 1% 2681% ............ 138
.................................. M |dd|eEastandAfr|ca 4 <1% 112 2% 124

Total 3,463 3% | 3,456 3% 3.827
LA2 Employee turnover
e JUMOVEr of all employees, including parttime b
.................................. BUIOP® e | 8381 1% | 5,985 10% | 10%
e TNEAMeIIOAS e | 2507 16% | 3,826 23% | 19%
.. 4346 14% | 2943 11% 1%

Middle East and Africa 463 8% 271 5% 1%

Total turnover for whole Group 13,727 12% 13,025 12% 1%
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GRI ref. Indicator description

Turnover of all female employees, including part-time

............................................................................................................................................................. 520 2%
Middle East and Africa 19 <1% 128
Total turnover for whole Group 2,613 2% 2,417

LA7 Occupational health and safety

Fatalities, injuries, lost days, diseases

HR4 Non-discrimination

Total number of incidents of discrimination

Total number of incidents of harassment 18
S06 Public policy
Financial and in-kind political contributions $9,000 0 0

LA10 Training and education

Training per year per employee (average hours)

Czech Republic
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GRI ref. Indicator description

2010 2009 2008
LA13 .......................... D |vers|tyandequalopportumty ................................................................... Lenn . .

Women in senior management (percentage)
g
e SO et e A T ;

Sweden 22% - -
e IR 20T

United States 15% - _
SW|tzerland .................................................................................................................................. 7% B R -
.................................. F mIand 17% B T
.................................. Italy e . 7% - .
.................................. B raZ” e . 7% - -
CzechRepubhc ...................................................................................... U 19% . = .
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